
3.  Baggage Delay Claim 
 

Please complete, print and mail this form along with the documents to: 
Marketing Division, Diners Club, P. O. Box 7684, Jeddah 21472 
 

Name of Claimant(s) :  ………………………………………………….. 
 

Relationship to cardmember: ……………………………………………. 
 

Date of claim: ……………………… 
 

Reason for Flight Delay: ………………………………………………….. 
……………………………………………………………………………….. 
……………………………………………………………………………….. 
 

Flight Number : …………. Expected Time of Departure: ……………… 
 

Actual Time of Departure: ……………. Place of Departure: ………….. 
 

Expected Time of Arrival : ……………. Actual Time of Arrival: ………. 
 

Place of Arrival : ……………………………….  Airline :  .....…………… 
 

Actual Time of Baggage Arrival : ………………………………….. 
 

Type of expenses incurred and for whom: 
……………………..………………………………………………………… 
……………………………………………………………………………….. 
……………………………………………………………………………….. 
 

Documents Required: 
1. Copy of the claim made to the carrier or authorized agent. 
2. Evidence from airline/airport authority giving reason for delay 
3. Airport’s Property Irregularity Report 
4. Original itemized bills and receipts 
5. Air ticket 
 

Please note:  
 

1. This claim is valid if the checked-in baggage fails to arrive within 
4 hours of lading at final destination. 

 

2. This claim will not be entertained by the insurance company, if    
received about two weeks after the baggage delay in question.   

 

3. Reimbursement shall be for up to US$500 charges made to  
Diners Club card for the costs of emergency purchases. 




