
5.  Card Replacement Request 
 
Please replace my card due to the following reason: 
 
□  Defective magnetic stripe    
□  Damaged/Defaced Card 
□  …………………………… (Please specify) 
 
Cardmember Name :  ……………………………………. 
 
Telephone   :  ……………………………………. 
 
Card Number  :  ……………………………………… 
 
 
A Customer Service Officer will follow up on your request and 
advise you on actions being taken. 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




