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MERCHANTS AGREEMENT FOR ACCEPTING DINERS CLUB INTERNATIONAL CARDS

This Agreement has been concluded on this.........cccocimiivniiiinens day of ..ocvernnns PSRN by and
between:

The Card Company E.C., bearer of Commercial Registration issued in Bahrain, under Ref. No. 36680-01, being the franchise
owner of the rights of Diners Club International in Saudi Arabia, its head office address is situated at Diners Club Plaza, Al
Andalus at Maadi District, PO Box 7684, Jeddah 21472, Saudi Arabia, referred to herein as “DINERS CLUB”

And

(Company/ Establishment Name).........cccoveimenniicimnnnccinncsenens
with Commercial Registration issued in
UNAET REf. NO. 1eitictriricer v ee ettt s et e b s s e eass s s e s et be s ea et et aeseeasee s e et et se st s e sassemetseaeasns et oearasreesase st aes e e reaeseneseeeeen
its head Office address is STTUATEA Al ..ot e r e et e st e e eans st ssaanssresenesernenneresasssansense s satonesraseenseennsen
referred to hereafter as “MERCHANT".

Both parties mentioned above, have agreed to the terms and conditions of this Agreement as described below:

1. PURPOSE

MERCHANT shall extend services to DINERS CLUB Cardmembers by accepting the Diners Club Card to purchase goods or
services in accordance with the provisions of this Agreement.

2. DEFINITIONS

The following expressions and terminologies shall bear the meaning specified in this Agreement.

CARD

CARDMEMBER

CHARGE FORM

CREDIT/REFUND FORM

DINERS Cl.UB

DINERS Cl.UB 1.OGO

KINGDOM

MANUAIL IMPRINTER

MACHINES

WARNING BULLETIN

MERCHANT

MERCHANT'S OUTLET
MERCHANT'S
REPRESENTATIVE

OPERATION MANUAL

SUMMARY CHARGE FORM

Card issued by Diners Club International that can be used to purchase goods and
services.

A holder of a valid Diners Club International card whose name would appear
printed embossed on the card.

Forms provided by Diners Club to Merchant that will serve as a proof of the
Cardmember’s transaction. This form is to be used in the Manual Imprinter
Machine to indicate the Cardmember’s Information (Name, Card Number,
Expiry Date), Merchants Details, Approval Code, Transaction Amount, Date of
Charge and Cardmember’s Signature.

Forms provided by Diners Club to Merchant use to recover refund transactions of
the Cardmembers. This form is to be used in the Manual Imprinter Machine to
indicate the Cardmember’s Information (Name, Card Number, Expiry Date),
Merchants details, Related Authorization Number, Related Transaction Amount,
Refunded Amount, Date of Refund, Reason of Refund and Merchant’s Signature

A shareholder of The Card Company E.C., bearer of Commercial Registration
issued in Bahrain, under Ref. No. 36680-01, being the franchise owner of the
rights of Diners Club International in Saudi Arabia. Agreement are entered with
the Merchant who is provided with the manual machines based on the
proprietorship attained from the mother company, Diners Club International.

Name and logo of Diners Club International including any printed material
use to represent Diners Club International.

Kingdom of Saudi Arabia

This is provided by Diners Club to Merchants to be used in accepting Diners
Club cards for purchase of goods and services.

List of canceled and lost cards distributed by Diners Club to all Merchants to be
used as a precautionary measures to avoid fraudulent transactions.

A Company, establishment, firm, government body or individual who entered
into an Agreement with Diners Club in order to allow any Cardmember of a
valid Diners Club International Card to settle value of transaction for the
purchase of goods and services.

Locations where Merchant exercises his commercial activities.

The person who keeps the Merchant’s keys and official stamp. Also, considered
as one of the Merchant’s Authorized Signatory.

The manual issued by Diners Club International to Merchants where systems and
instructions related to the usage of the Manual Imprinter Machines were
identified.

Forms provided by Diners Club to Merchants that confirms the total number and

amount of all transactions made by the Cardmembers. This is to be used when



delivering a batch of Charge Forms to Diners Club to recognize the transactions.
This form should be swiped with the Manual Imprinter Machine as well for
validation.

Note: Abridged titles of the provisions are used for easy reference only. Words that signify plural form shall also mean

3.

singular form and vice versa.

MERCHANT’S RIGHTS AND OBLIGATIONS

Merchant has agreed on the following:

by

2)

3)

4)

5)
6)

7)

8)

9

10)

11)

12)

13)

14)

4.

The Merchant should identify the individual who's authorized to receive cheque and process the transaction made by
the Cardmembers using the Cards and shall inform Diners Club in writing.

The Merchant must ascertain the following:

a.  Validity of the Card presented to him.

b.  The Card bears the standard design of Diners Club International Card and logo.
c. Card is free of any traces of change, distortion or counterfeiting.

d.  Match Signature.

The Merchant should verify the Card Number whether or not the Card is included in the Warning Bulletin. This

measure will be taken in any transactions even without noticed from Diners Club.

The Merchant should to provide the Cardmembers with a copy (pink color) of the Charge Form for all of the
transactions made.

The Merchant should verify signature of the Cardmember on the card signature panel with that on the Charge Form.

The Merchant should keep all Charge Forms (yellow) signed by the Cardmembers for a period of one year. Shall also
forward Charge Forms to Diners Club once requested within a period of 15 days (fifteen days).

The Merchant should display all of Diners Club’s advertising materials such as stickers, posters, banners, etc., in a
location open to public.

The Merchant should obtain approval to Diners Club for every transaction made by Cardmembers by contacting Diners
Club Toll Free Authorization No. 800-244-0144 and ask for approval code. Such code should be placed on the Charge
Forms to validate transactions.

The Merchant should withdraw the card from the Cardmembers and return to Diners Club in the following cases:
a.  If the card is suspended or canceled.
b.  If Diners Club requests upon taking an approval/authorization.

In such case, Merchant must destroy the card by cutting vertically across the middle.
The Merchant should undertake not to:

a.  Charge the Cardmembers any fees or commission on transactions involving the use of Card.
Split the purchase amount into several transactions in order to avoid the need to obtain an authorization.

¢ Provide Cardmembers with cash or similar advances, Diners Club International will not recognize any cash
advance(s) provided by the merchant to Cardmember.

d.  Disclose any information concerning Cardmember’s Account Number lo any other party under any circumstances
excepting Diners Club.
Not to defame Diners Club or give adverse impression about Diners Club.

f. Make any modification, alteration or additional information manually even if the Card information was not
printed clearly during the time the Card was swiped in the Manual Imprinter Machine. If information was not
clear, call Diners Club for clarification.

The Merchant should undertake to consign all the Charge Forms pertaining to the transactions together with the
Summary Charge Forms within the period stipulated in the Agreement and should be forwarded the proceedings to
Diners Club representative at the designated site and in the time specified in this Agreement. Any problem related to
the delay in submission of the charge form in the time specified in the agreement will be under the responsibility of the
merchant.

The Merchant should undertake to safeguard the equipment delivered to Merchant by Diners Club and return such
equipment upon termination of this Agreement tenure or for other given causes. Merchant shall be rendered liable for
the value of any part found to be damaged due to misuse at the time of take over by Diners Club.

The Merchant should notify Diners Club in writing in cases of change in address or transferring from one site to
another.
The Merchant represents that all information written/imprinted on all charge forms is true, correct and complete.

DINERS CLUB’S RIGHTS AND OBLIGATIONS

Diners Club has agreed on the following:

1)

Shall provide Merchant with Charge Forms, Credit/Refund Forms, Summary Charge Forms and Manual Imprinter
Machines or other relevant equipment to be used for ptinting the Card as agreed upon. Diners Club further undertakes
to provide adequate maintenance for an efficient operation. Diners Club will also provide the merchant with
advertising items. It is agreed that all equipment/materials consigned to Merchant by virtue of this Agreement shall
remain to be property of Diners Club. Merchant shall therefore ensure their proper maintenance and safekeeping
against damage, theft or misuse in any inappropriate purpose.



2)

3)

6)
7)

8)

1)

2)

3)

4)

1)

2)

3)

4)

Shall pay the net value (after deduction of the agreed discount rate) of the Charge Forms which were executed by
cheques. This will be settled within one week from delivery date as stated in this Agreement.

All cheques delivered to Merchant in view of settlement for the Cardmember’s transaction using Diners Club Cards
shall not be considered final before the elapse of 180 days from cheque delivery date. During the course of this time,
Diners Club reserves its right to:

a.  Reject any transaction executed in contravention to this Agreement provision. This will be re-deducted from the
Merchant.

b. If the Cardmember cbjects to any proceedings debited against his Card and later, Diners Club discovers that such
proceeding was executed in contravention to this Agreement provisions or Diners Club terms and conditions,
then, Diners Club would be eligible to re-deduct the value of such operation from the Merchant.

c.  Deduct any over-payments made by Diners Club International due to errors of any sort.

Shall maintain complete records that contain all the transactions conducted by the Cardmember to Merchants using the
Cards. In the event of any dispute between both parties, Diners Club records shall be the binding reference and shall
consider the accurate proof and final on every settlement.

Shall under no circumstances have any liability towards the Merchant in cases of any dispute involving the
Cardmember with respect to a sale transaction concluded between the two of them.

Has the right to amend its pricing policy at any time and shall inform the Merchant 30 days before such amendment.

Shall undertake to collect all Charge Forms, Credit/ Refund Forms and Summary Charge Forms from all Merchant's
(KSA) locations.

Shall undertakes to execute and process customer refunds on the Merchant's account if the Charge Forms bears
Cardmember’s information and imprinter machine number only on the Credit/ Refund Form.

MAIL & TELEPHONE REQUISITIONS

In case of direct mail & telephone requisitions, the Merchant shall mention “Mail Requisition” or “Telephone
Requisition” on the Charge Forms in addition to the following card details:

- Name of Cardmember
- Card Number
- Card Expiration Date

In case the Cardmember objects to the integrity of any of the sale proceedings and if his signature is not affixed on the
authorization, the value of such vouchers would be debited to the Merchant. Also, if the Charge Form is debited to the
account of any Card which was nullified or invalid and the Merchant was duly notified at the time of authorization
procedures, Diners Club would then be entitled to recover the value of such vouchers from the Merchant unless
otherwise the Merchant obtains an authorization from Diners Club.

The Merchant should provide Diners Club with a copy of the Agreement concluded between himself and the client
duly signed by the Cardmember. This would indicate the Cardmember delegation made for the Merchant to charge the
Card for service/item value within 15 days from Diners Club requisition date. If the merchant fail to provide Diners
Club with copy of the Agreement, Diners Club would be entitled to charge the Merchant against the transaction.

The Merchant should notifv Diners Club on the Authorization Toll Free No. 800-244-0144 in order to obtain an
authorization for all Card’s transactions.

The merchant should not debit the Cardmember in any of the following cases:

- After the end of the Agreement signed between Cardmember and Merchant.
- In case such amounts do not include certain terms of the Agreement signed between Cardmember and Merchant.
- If the Cardmember requests the Merchant in writing to suspend the Agreement.

Diners Club would then be eligible to reverse the transactions which are submitted after the date of the Card member
letter. It is essential to observe provisions of the contract/agreement concluded between the card member and the
merchant.

MISCELLANBOUS

Diners Club may modify provisions of this Agreement out of its own sole discretion by serving a written notice to the
Merchant thirty (30) days prior to the modification implementation. Such modifications shall be binding to both parties
of this Agreement after elapse of the 30 days presenting the notice period. This will be effective unless the Merchant
expresses his desire of not accepting the modifications in which case the Agreement shall be considered invalid.

The tenure of this Agreement shall be one Gregorian year commencing from its signing date. It will be automatically
renewed with the same conditions. Either party may terminate this Agreement at any given time by serving a written
notice to the counterpart thirty days ahead to time. The termination of this Agreement shail not relieve both parties of
their obligations stipulated therein. As such, their commitments have to be fulfilled including paid up Sale Vouchers.

Either party may relinquish this Agreement at any given time by serving thirty (30) days prior written notice to the
other party in collaboration with the party for when the Agreement is relinquished. Such relinquishment shall be
binding unless otherwise the party for whom the Agreement is relinquished. Such relinquishment shall be binding
unless otherwise the party for when for whom the Agreement is relinquished refrains from accepting it within the
notice time span.

Diners Club may terminate this Agreement immediately by serving a written notice prepared in the following cases:

a.  The Merchant violates any of this Agreement’s provisions;
b.  If ajudicial or administrative resolution is passed to liquidate the Merchant's business.

3



. The Merchant announces his bankruptcy or a judicial resolution is passed of guard any of his properties or any
other action implying that the Merchant is approaching bankruptcy or liquidation.
d. An order is given by an authorized party to detain/block, confiscate, sell out or mortgage any of the Merchant's

assets.

5)  These written conditions are subject to the laws of Bahrain. Diners Club shall be eligible to file any legal case against the
Merchant in accordance with this Agreement. This shall be effective if it took place in the country where the Agreement
was signed for acceptance of Diners Club International Cards on Manual Imprinter Machines or in any other country
designated by Diners Club International.

DETAILS

Discount rate : ( %) IN WOTES ooviveeceeeeeereme e eteese s e s s et ss s s s e esee s percent
Used Currency : SR

Maximum permissible range without authorization ( Y I WOIS oot et st ame s eseseeess e esens

Maximum period of time for delivery of manual sale vouchers = (30) Thirty days

Method and place of cheque delivery:
Q Through Diners Club representative O Merchant to receive it from Diners Club office

Cheque delivery period: Within one week from sale voucher delivery date

Address of General Administration:

D@L ettt R 885 AR SS e et et eeeooe+eeeeeeeeeeeeeseee e
Building / Conter: .........cocoomnieeeeuenres e eeeceeeeseeesaeesee e seessete s DASETICE vt e eeeeer e
PO BOX euuriiniriricicc CHY s e Postal Code.........ceeerricnecee e
Tl bt et FAX et sttt et
Bank NAIME: ..o et ees s ASCNO. ettt e

U Please make all cheques payable to company name as written on our CR

U Please make all cheques payable to Mr./Mrs.as written in the attached ID/Iqama/C.R.

This agreemenl was executed by the Diners Club International and the Merchant and was signed by their duly
authorized represerttative.

The Merchant represented by:

Merchant Stamp Diners Club Stamp




